
Using Your New Luna G3 Device

Unboxing
It is normal to feel overwhelmed when starting your 
therapy. We have created a short video to assist you with 
unboxing your Luna G3 Device and getting it set up in your 
home.  You can access these videos by clicking the link for 
your device below:

» Luna G3 APAP Device (LG3600)

» Luna G3 Bilevel 25A Device (LG3700)

» Luna G3 Bilevel ST 30Vt Device (LG3800)

Getting Started 
» Getting Started with Your Luna G3 PAP Device

» Primeros Pasos Con Su Dispositivo Luna G3: ESPAÑOL

User Manuals and 
Quick Start Guides
You should have received a User Manual and Quick Start 
Guide for your Luna G3.  If you did not receive these, or 
you have misplaced them, you can find electronic versions 
of them below. 

Patient User Manuals
» Luna G3 APAP User Manual

» Luna G3 APAP Manual De Usuario: ESPAÑOL

» Luna G3 Bilevel 25A User Manual

» Luna G3 Bilevel 25A Manual De Usuario: ESPAÑOL

» Luna G3 Bilevel ST 30Vt User Manual

» Luna G3 Bilevel ST 30Vt Manual De Usuario: ESPAÑOL

Quick Start Guides
» Luna G3 APAP Quick Start Guide

» Luna G3 APAP Guía De Inicio Rápido - ESPAÑOL

» Luna G3 Bilevel 25A Quick Start Guide

» Luna G3 Bilevel ST 30Vt Quick Start Guide

(Continued on next page)

Your New Luna G3 Device is an important 
part of your journey in treating your Sleep 
Disordered Breathing.  This guide will assist 
you in learning more about your Luna G3 from 
getting started to downloading and interpreting 
your compliance reports.  Please note that this 
is informational only. Only your Physician and 
care team can guide you in your care.

You may have a black Luna Device or an ivory 
Luna Device as shown below. The information 
provided is applicable for all Luna G3 Models.

Patient’s Guide for 
Luna G3 Devices

Luna G3 APAP (LG3600) Luna G3 Bilevel 25 A 
(Lg3700), Bilevel ST 30VT 

(LG3800)

MI.MK.0368.REV.A.

https://www.youtube.com/watch?v=dSPO2RSvZWM
https://www.youtube.com/watch?v=hduViTZAxaM
https://www.youtube.com/watch?v=xc2ZQZtLG1g&t=1s
https://www.youtube.com/watch?v=A2iSDAHRXnA
https://www.youtube.com/watch?v=36R1njaleQk
https://www.reacthealth.com/uploads/userfiles/files/documents/Luna%20G3%20APAP%20User%20Manual.pdf
https://www.reacthealth.com/uploads/userfiles/files/documents/Spanish%20G3%20APAP%20User%20Manual%20%20(1).pdf
https://www.reacthealth.com/uploads/userfiles/files/documents/Luna-G3-BPAP-25A-User-Manual-v1_0.pdf
https://www.reacthealth.com/uploads/userfiles/files/documents/Luna-G3-BPAP-25A-User-Manual-Spanish.pdf
https://www.reacthealth.com/uploads/userfiles/files/documents/Luna-G3-BPAP-30VT-User-Manual-_v1_0.pdf
https://www.reacthealth.com/uploads/userfiles/files/documents/Luna-G3-BPAP-30VT-User-Manual-Spanish(1).pdf
https://www.reacthealth.com/uploads/userfiles/files/documents/MI_CS_0306-%20Luna-G3-CPAP_APAP-Patient-Quick-Set-Up-Guide%20REV%20A.pdf
https://www.reacthealth.com/uploads/userfiles/files/documents/Spanish%20version%20Luna-G3-CPAP_APAP-Quick-Start%203%202022%20(1).pdf
https://www.reacthealth.com/uploads/userfiles/files/documents/Luna-G3-BPAP-25A-Quick-Start.pdf
https://www.reacthealth.com/uploads/userfiles/files/documents/Luna-G3-BPAP-ST_-25A-Quick-Operation-Manual-v_1.pdf


**Please note that React Health does not sell prescription devices directly to patients. We sell exclusively to DME Suppliers. 
Please do not contact React Health to obtain your Compliance Reports. Due to Patient Privacy Laws React Health cannot 
provide you with these reports. **

(Continued from previous page) 

Compliance and your Luna G3 Device
Compliance to PAP therapy is important to assist you in 
treating your Sleep Disordered Breathing.  Taking an active 
role in your therapy may include downloading and viewing 
how compliant you are to your therapy.  The Luna G3 PAP 
devices have several ways to access your compliance data.

The 3B Luna QR Code Patient App
Your Luna G3 device has an app that can be used to obtain 
your data.  You can find information on how to download 
and utilize your app below:

» Patient Instructional Video for downloading the
3B Luna QR Code App

Patient’s Guide to Quick Reporting
If scanning the QR Code is not for you, there are other 
options.  You can run a Quick Report Utilizing either your 
SD Card or your iCode.  

» Patient Instructions to run a Quick Report for Luna G3
Devices (All models)

» Patient Instructional Video for Running a Quick Report
utilizing your SD Card for Luna G3 Devices

» Patient Instructional Video for Running a Quick Report
utilizing your iCode for Luna G3 Devices

Understanding your Compliance Reports
After you have used one of the above methods to retrieve 
your report, or received your report from your DME or 
Physician, you may want to learn more about what it 
means. You can click the link below to learn more. 

» Understanding your Compliance Report

HERE’S TO A GREAT NIGHT’S SLEEP!
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https://www.youtube.com/watch?v=EECYcigGjoM&t=4s
https://www.youtube.com/watch?v=EECYcigGjoM&t=4s
https://www.reacthealth.com/uploads/userfiles/files/documents/Reach-Health-Patient-Guide-to-Running-Compliance-Reports.pdf
https://www.reacthealth.com/uploads/userfiles/files/documents/Reach-Health-Patient-Guide-to-Running-Compliance-Reports.pdf
https://www.youtube.com/watch?v=ISMNIXe7hDM
https://www.youtube.com/watch?v=ISMNIXe7hDM
https://www.youtube.com/watch?v=zCXk96DR1Rs
https://www.youtube.com/watch?v=zCXk96DR1Rs
https://www.reacthealth.com/uploads/userfiles/files/documents/Understanding-Compliance-Reports_CPAPAuto-CPAP_3B-ICCD-89.pdf

