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S e p t e m b e r  16 ,  20 22 

De a r  Va lu e d  Custo mer: 

S ince  the  S e p t e m b e r  6 th FDA Medical De vice  Sa fety Communication  regarding cert ain Philip s Masks  
conta in ing  magnets , we  have  rece ived  many ques t ions  f rom our  Supplie r  Par tners  and Pa t ien t s  
re g a rdin g  t h e  Re a c t  He a lt h  Family o f  P AP  Ma s ks .  

The Family o f Masks t ha t  Reac t  Hea lt h  dis t r ibu t e s  (Sies t a Full Face Mask, Numa Full Face Mask, 
Elara Full Face Mask, Sies t a Nasa l Mask, Viva Nasal Mask, Rio II Nasal P illows Mask)  conta in  NO 
MAGNETS in  any  por t ion  of  the  mask  (Headgear ,  Frame ,  Cushions) .  The  masks  a re  completely 
Magne t -F re e .    

You can  read  the  FDA’s fu ll Sa fety Communication in  the  link b e lo w : 

Cert ain Philip s Respironic s Masks for BiPAP, CPAP Ma chine s Re ca lled Due to Sa fety Issue with 
Ma g n e t s  Th a t  Ma y  Affe c t  C e rt a in  Me d ic a l  De vic e  s :  F DA  S a fe t y  C o m m u n i c a t i o n   |  F DA 

Should  yo  u  have  any  o ther  ques t io  ns  regard ing  our  PAP Masks ,  p lease  do  not  hes ita te  to  reach  
out  to  y o u r  S a le s  Re p re s e n t a t ive  

Since rely, 

To m  Po ntz ius  
Pre s id e nt , Op e ra t io ns 

MID- 292 | V.1

mailto:info@reacthealth.com
http://www.reacthealth.com/
https://www.fda.gov/medical-devices/safety-communications/certain-philips-respironics-masks-bipap-cpap-machines-recalled-due-safety-issue-magnets-may-affect
https://www.fda.gov/medical-devices/safety-communications/certain-philips-respironics-masks-bipap-cpap-machines-recalled-due-safety-issue-magnets-may-affect



